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Hands Korea
	How to use prepaid SIM Card?


Moving to Korea and adjusting to a new job and surroundings can be a challenging and sometimes difficult transition. The main complaint we hear from arriving teachers is that it is difficult to communicate with people, especially newly made friends in Korea. 

Most teachers will have to wait at least one month before they can sign up for a regular cellphone plan, sometimes even longer. The reason for this is that you must receive your ARC card (Alien Registration) before you are eligible to sign up for services like phone, internet, cable, etc… 
To make your arrival and transition into Korea a little less difficult, Hands Korea can help you get prepaid SIM card for your unlocked phone. (You should have to make your phone unlocked first so that you can use Korean number into your phone brought with) The SIM card will work with most of unlocked phones and it will allow you to make and receive calls and have access to data, which should definitely make it easier to establish a social life, and it will be there in case you have an emergency and need to call someone. You can use it for temporarily or throughout the year.
(1) You can buy the SIM card at a cost of 80,000 won, and it will come with 40,000 won worth of minutes and data pre-filled(10,000 won is worth with 500 MB/ 300 won per minute to call / 50 won per a text message) 

(2)  If you want to put more minutes or date on the phone, you can call, email, Skype or Kakao us, and we will top-up your balance for you.
	Office Number
	Tel) 02-6083-7791 / Cell) 010 2194 7791
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Skype ID
	hands.korea
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Kakao ID
	handskorea

	Email 
	info@handskorea.com


1. Let us know if you want to buy a SIM card and we will send your SIM card to your school in mail or handover yours at the airport. It will be activated and ready to use. We will need ①a scan of your passport page / ②Application form/ to apply for the SIM card. Please check whether your Sim card is Micro Sim card(regular size) or Nano Sim card(small size).
2. You pay for: SIM card cost + activation fee + delivery fee + 40,000 won worth of minutes and data pre-filled.(500 MB is equivalent to 10,000 won) You can pay us after your first pay check, or upon your arrival at the airport.
3. Use the SIM card for few weeks, recharging as needed, and after getting your ARC, you can sign up for a phone with monthly plan under contract, or keep using the SIM card. If you decide to sign up for monthly contract, it is better to sign up with SKT & LGT, since your pre-paid SIM card is released from KT, so you can prevent to occur any penalty for breaking contract with KT (there are 3 major telephone providers in Korea ,SKT & LGT & KT). Also your phone number may be changed.
4. If you keep your pre-paid SIM card for 4 months whether you use or not, there won’t be any penalty or additional fee will be occurred, otherwise, 40,000won of cancellation fee will be charged.
Phone Instructions
(3) The phone will come with 40,000won in minutes and date
(4) Incoming calls are free, and outgoing calls are 300 won per minutes. Text messages are 50 won per text message. 
(5) To check your balance dial #55 then send and press 2 for English instruction. If you are running low on minutes or data, please transfer the money and call us at 02-6083-7791, skype or Kakao us. We will reload your balance for you right away.

If you’re interested in purchasing a SIM card, just email us, and we’ll have sign up your SIM card and send out to your school.
Here is our mailing address and bank information 
	Korean
	㈜핸즈코리아
서울시 강서구 등촌2동 527-3 태진빌딩 303호

	English
	English) HandS Korea
Korea, Seoul GangSeo-Gu DeungChon 2-Dong 527-3 Taejin B/D #303
Zip : 157-836

	Office number
	02-6083-7791 / 010 2194 7791

	Payment
	Bank account information
Bank name : Standard Charter Bank (SC)
Account # : 401-20-109529
Account holder : 하영웅
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